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kundanskaffningskostnad
return on investment (ROI)

churn rate

cost to retain
kundlivsvarde (CLV)



(resultat -kostnad )/resultat

ROI



A besotker oss 1 ggr/manad och handlar i snitt fér 100 kr under en period av
24 manader.

Kundlivsvarde = 2 400 kr (100 kr x 24 manader)

Vi bearbetar A och 6kar besoksfrekvensen till 1,2 ggr/man, snittkvittot till 125
kr och forlanger livslangden med 6 manader.

Kundlivsvarde =4 500 (125 kr x 1,2 x 30 manader)

For 10.000 kunder blir den totala 6kade intakten:

4 5 MKr




4 5 MKr
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Bonding Socialinteraktivitet

Skulle jag aldrig dromma om att med andra kunder
kbpa nagot annat nér jag ska kd
inom kategorin?

Preference
Foredrar jag det nar j

ska kopa inom kate Interaktion med varumarket
Funktionella rationella, emotionellamervarden
Tydliga, ékta keysellingpoints

Considera

Masskommunikation/
Riktad kommunikation




AFdretagspolicy Alnspiration
AAbonnemang AKunskap
AAutogiro ABekréftelse
AUnderhallning
ARabatt ATillganglighet
ABonus AService
ABundlingar ANytta
AGratis ALdser problem




Emotionell

Strukturell

Funktionell

Rationell
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0 Advilamongmankind
IS due to the fact that
peoplecannotsit In
peaceand quiet by
themselvesin aroom.



http://upload.wikimedia.org/wikipedia/commons/f/fa/Pascal1423.jpg
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Shareof
voice

AHyrt utrymme

ABrusigt

AManga som delar p& utrymmet
AL&ga uppmarksamhetsvarden

ADyr exponering utanfor malgruppen

Media
spend



Shareof
voice

AEget utrymme

Alnget brus

Alnga andra som delar pa utrymmet
AHoga uppmarksamhetsvarden

AKostnadseffektiv exponering direkt i
malgruppen

Media
spend
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http://www.youtube.com/watch?v=owGykVbfgUE



http://www.youtube.com/watch_popup?v=owGykVbfgUE&vq=medium

YOU TUbE | & | sok| | Bladd

Chatroulette Love Song

DoneRightJr 2 videoklipp (¥] = Prenumerera

Studio recording on iTunes - link in description 3

4 hitp/ /chatrowsette.com)

Chatroulette is a place where you meet
random strangers with webcams, one night
that stranger was Diana

/b Gila ) 4 Laggtili v Dela Baddain (M &= 3 556 569

http://www.youtube.com/watch?v=fU1x8LI62QE


http://www.youtube.com/watch_popup?v=fU1x8Ll62QE&vq=hd720

oOoMake somet hi ng t
people a story that they feel.

Make people happy, make sure
your content 1 s (¢

AOver 500,000 views on YouTube in the 30 hours after it was posted
ARunelversen(28) and JeppeVejs(27)
AAi med to prove Runeds Masterds thesi
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You T“he | dave carroll united breaks guitar 4 | sok Bladdi

United Breaks Guitars

sonsofmaxwell 17 videoklipp ¥/ Prenumerera

Il | 4)| 0157437 ® 3600 | ex
¢k Gila 52 4 Laggtili v Dela Baddain M8 10 248 699
Fran: sonscfmaxwell | Skapat: 6 jul 2008

439 148 gillar, 65 gillar inte

UBG Song#3 is released! www davecarrolimusic.com/song3

http://www.youtube.com/watch?v=5YGc4z0Oqozo


http://www.youtube.com/watch_popup?v=5YGc4zOqozo&vq=medium

Yﬂu Tuhe e | 5ok Bladdrz

United breaks guitars - Inside response from United Airlines

jeebee25 39 videoklipp =] | Prenumerera

s0Ng came out and had never heard of a Taylor guitar. | PROMISE all future videos |
make that reference a Taylor guitar | will make sure | correctly price. Thanks for the
comments! Also | am NOT employeed by United.

This morning on CNN
there was a story about
a guitar that United Airlines

destroyed...

1l (4) | 0127242 G § 2:0p° e

Aln eight months, Unitedsaid nothing. After 50 000 views, they called.
AAppr100 Million people heard about this

ANo 2 youtubevideo of all time


http://www.youtube.com/watch?v=xDoSFqqL4WI&feature=related
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Adress | @] http://nikefootball.nike.comjnikefootballfsiteshellfindex. jsp#,uk, 0;jogaty,,0,0,0,0

DOWNLOAD & SHARE [ X

M The Chain Broadcast

DOWNLOAD VIDEO
QUICKTIME (HIGH)
QUICKTIME (LOW)

WINDOWS MEDIA (HIGH)
WINDOWS MEDIA (LOW)

PSP (HIGH)

‘ iIPOD (HIGH)

SEND TO A FRIEND - COPY URL

http://nikefootball,nike,com/
nikefootball/index,jsp#,uk;jo
gatv,18,0

BN 1:39/3:04

The Chain Broadcast
) S BLOGIT

© 2007 NIKE All rights reserved
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You Tuhe Hello, nulram 2/ {0) | My Account | History @ | Help | Log Out | Site: @

Broadcast Yourself™ Videos Categories Channels Community & Upload

| pevered Google

Nikefootball - Joga Chain Invite

Lia From: diridiri
Joined: 1 year ago

| \lideos: 4

About This Video more info
Nikefoothall - Joga Chain Invite

> More From: diridiri
V Related Videos Display: E-

JogaTV Episode 3
00:55 From: hyeonlife88
Views: 1 546 645

Joga Bonito
04:00 From: frinimadnesss
Views: 1,490 2438

| Joaa Bonito Compilation
08:13 From: thomasgc
Views: 1,172,758

Joga Bonito- Billy and Ronaldinho
05:43 From: Onedayd
Views: 1,051,776

) Share W Favorite =) Addto Playlists U# Flag

Rate: %% %% Views: 755,591 v joga bonito
858 ratings | - 01:37 From: keyblaemaster

X v
Comments: 207  Favorited: 2,383times  Honors: 3 Links: 5 Views: 2.879.427
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Nike:Take It To The Next Level - Directors Cut

i
% % % % %k 5 024 rankningar
Favorit = Dela Spellistor
Faceboock MySpace

¥ Textkommentarer (2 847) Alternativ

Hem Videoklipp Kanaler

Flagga

Digg

Guibsll7

Visa alla -

(]2

2121307 | (= |
1 250 617 visningar

(fler delningsalternativ)

Logga in for att ldgga upp ett videosvar

[ ‘ :

RicardiN

Spela alla

Logga in for att lagga upp en kemmentar

Skapa konto eller Loggain

Prenumerationer Historik Ladda upp

YOUTUBE.COM/ (S

[ nikefogtha

7 juni, 2008
(mer info)
How do you take a football ad to the Next Level? You

let director Guy Ritchie put his own 3 min version
together. Enjoy. See more at Nikefootball.com

RLenumerera

Badda in

{<:c;ectwiath= Z80" height="240"><param nama= .'rl =

¥ Mer fran: nikefootball

(>

Nike Five shoot Wayne
Rooney nutmeg FULL

520 192 visningar

FC Barcelona - European =d
Champions: WE ARE ONE

140 681 visningar

NIKE: TAKE IT TO THE NEXT
LEVEL

727 695

visningar

You better be fast

59 895 visningar

| Cristiano Ronaldo - NikePro

|i£

¥ Videoklipp i fokus

[

[Swedish] Assassin's Creed
- Lineage Short Movie 2

72 544 visningar

nhisn#




You nll/efootball l Sok Skapa konto eller Loggain

Hem Videoklipp Kanaler Prenumerationer Historik Ladda upp

YOUTUBE.COM/ (%
= | nikefootball Prenumerera
FOOTRALL 28 april, 2008

(mer info)

Take your game to the NEXT LEVEL at
nikefootball.com.

Nike: Take It To the NEXT LEVEL (Full Length) [ A ]

Webbadress

| htt;

youtube.com, sh.r V= 5"~I T;"...TE

Badda in

<object width="425" height="244"><param name="rr| | K

¥ Mer fran: nikefootball

| NIKE: TAKE IT TO THE NEXT &
= M I LEVEL
|iTunes |- (PRSI 72 visningar
Hop lat o T | FC Barcelona - European
il Champions: WE ARE ONE
013/201 |« (S =0 9 40 766 visningar
Det hér ar ett ViGeo - TAKE IT TO THE NEXT LEVEL Become Most Wanted
44 §95 visningar
% % % % % 9 778 rankningar 4 496 043 visningar
Favorit = Dela Spellistor Flagga - Show Your 5 - Birmingham
Clty Flnal nghllghts
Facebook MySpace Digg (fler delningsalternativ r
i | Nike Five Shoot Roone
Ladda ned foljande lat: iTunes Annons Nutmeg Y
| 134 844 visningar M

P Statistik & data
¥ Videoklipp i fokus

@
W
-}

¥ Videosvar (53) Leogga in for att ldgga upp ett v
—— — | [Swedish] Assassin's Creed
- Llneage Short Movie 2

| ubxscﬁ

FCuaimckinkl Annmaninia Ceandd



http://www.youtube.com/watch?v=anwlpTgbQTE

Visa kommentarer, liknande videoklipp med mera

i The Chance, Sweden
“ - Alan Aljederi v

nikefaothall Vanner (12488)

"IKE renumerera v
FooTeALL [N —

Lagag till som van |
[ S Blockera anvandaren |
Skicka meddelande

$8831800e RedWingsMNo13 javirobay peakyccfc limoerchen gfbkicker... barishbasgul
visa alla
Profil
Namn: 2z Upnpdatera
Kanalkommentarer (4911) R
Kanalvisningar:
Totalt antal visningar: POSeEws (13 timmar sedan)
0 Check My Channel !
Alder: CEXY
SenIst Crae: R TheFootballEvolution (1 dag sedan)
Datum for senaste besok: 2 dagar sedan Nike for life. i love taking free kicks with my superflys. The ather guys that | make the videos with
Prenumeranter: 82070 dontagree though )
Webbplats: hittp:iwsaw. nike.cominikefootballf KinGCr7x (2 dagar sedan)

The official home of Nike Football on Youtube nikernercurial

Land: USA
SandrOnba (2 dagar sedan)
Watch my channel and get 10 dolares

Other Nikefootball Channels

vaust5 (2 dagar sedan)

nikefutebol Nikesoccer

T Nike, | think you should hold events where you have a lottery on Youtube and the winner gets a
ot ) . hoot of their choice.

- -

Videoklipp: 264 Videoklipp: 188 Nice boots.

Kanalvisningar: 1 122 752 Kanalvisningar: 1 660 260

Prenumeranter: 34 604 Prenumeranter: 43 797 PLANETFOOTBALL (2 dagar sedan)

SZEA e the hest

sajad175 (2 dagar sedan)

Prenumeranter (82070)

MsJuuan13 (2 dagar sedan)
xd

gionnii ... twittwonk
[ 1 [ 1 N Zt o
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Annons
80-98% (89)

80-98 000
(89 000)

ANNONS

Reaction

Annons Annons
0-25% (12,5) 0-5% (2,5)
0-22 250 0556
(11 125) (278)

Malgrupp 100 000
(=snitt)

Action

(Transaction)

Annons
05% (2,5)
0-14
(7)



MAIL (BEFINTLIG KUND)

Action

(Transaction)

Mall Mall Mall Mall

80-98% (89) 6-70% (38) 0-35% (17,5) 0-20% (10)
80 -98 000 5 340 8 62 300 0311 837 051183
(89 000) (33 820) (5 918) (592)

Malgrupp 100 000
(=snitt)



ANNONS MAIL

Action

(Transaction)

Action

(Transaction)

Annons Mail
0-5% (2,5) 0-20% (7)

0-14 001183
(7) (592)



GOr det enkelt for
manniskor att bl
ambassadorer.
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Feed on

Posts RSS

Comments RSS

lot, X hono o

Meta
Logga in
Na&r jag var liten s8 hade min mormor en kristallkrona héngandes i sitt vardagsrum. Jag minns att Valid XHTML
jag tyckte att den var ful som bara den och undrade manga gdnger hur i hela fridens namn hon XFN
hade kunnat képa denna markliga lampa. Nar mormor sedan gick bort s8 sprade min mamma WordPress

lampan och jag var nu an mer brydd, och minns att jag sa - Men salj den dar! Nu har det
passerat en massa ér och jag tycker nu att kristallkronan efter mormor ar bland de vackraste
lampor jag sett och s3 fort jag hittar ett I&mpligt stalle att hanga den pd s8 ska den 3ter 13 lysa |
all sin prakt. Vi kan alla andra oss som sagt.

Jag tycker ocksd mycket om “Takkronan Theresia” frin Ahléns, den skulle jag kunna tinka
mig bdde i kdk, vardagsrum, sovrum, hall och tvattstuga. Med sitt stilrena utseende s3 passar den
in i de flesta miljder och med ett pris pd 695 kr s kan man ju ha flera. Dagens favorit!

Bild: Eget collage med bild fr8n ahlens.com

11 Kommentarer »




